JUNIOR PROGRAM
AGREEMENT

We are excited to have your child in our Junior Programs at Sunpro Tennis & Pickleball Club/Ivory Ridge. Our
staff is here to help you and ensure your player has a positive experience and progresses in their tennis skills.
Please read and initial to agree to the following policies:

ATTENDANCE When you take a spot in a class, you are essentially "buying” that spot. You are
charged whether you show up or not. Membership to the club is required to participate in the Jr
Program. Classes run year round. We take one week off at the end of the school year and during
Christmas Break. Please see bulletin board and watch for emails regarding other holidays classes
may fall on that are cancelled.

ACES Aces classes follow the same policy, with the exception of no membership required. Aces
classes pause during the summer months. You still have your spot once classes resume in the fall.
Should you wish to drop the class after the summer please notify Michelle Rawstorne at sunproten-
nis@gmail.com or ivoryridgetennis@gmail.com for your respective club. If we do not hear from you
we assume you are planning to continue when we resume in the fall.

RATE Classes are billed at our current rate of $19 per hour when attending twice per week. We do
offer the option to attend 1 time per week at the slightly higher rate of $21 per hour. *Aces classes
are $19 per class.

BILLING You will receive a statement at the beginning of each month, which will reflect the charges
for the prior month. Auto billing happens by the 10th of the month.

PAYMENT Credit and debit cards are assessed a 3.5% convenience fee for the monthly billing. You
may enter checking information to avoid this fee or come in to the front desk to pay with check as well.

AUTO-BILLING | have entered my payment method and selected the auto-billing default box.

DROPPING In the event you choose to drop a class, we require 2 weeks written notice to Michelle
Rawstorne, sunprotennis@gmail.com or ivoryridgetennis@gmail.com.

INJURY If your player is injured and cannot attend classes, please email sunprotennis@gmail,com
or ivoryridgetennis@gmail.com. You will not be charged for classes while your player is injured

QUESTIONS Any questions regarding membership please contact Michelle Fowkes @ sunprotennis-
club@gmail.com or Tamara Parker @ tamarap@ivoryridgeclub.com

TIME OFF We offer up to 2 credits to your account a month for any official USTA or UTR Tourna-
ment Played that conflicts with a class time. Advance notice must be given by emailing Michelle
Rawstorne @ sunprotennis@gmail.com or ivoryridgetennis@gmail.com. We also offer 2 weeks off
for vacations during the summer months. Advance notice is also required and coaches notified.

HOLDING During the High School Tennis season should you choose to not attend classes you have
the option of holding your child's spot for $100 each month, or dropping the class completely. We
cannot hold or gaurentee their spot once they choose to come back. You also have the option of
discussing with the coach attending a different class during the season if practice times conflict.
MAKE-UP We offer make-up classes the first Saturday of each month, pending no holiday conflicts.
You may just show up!

(No make up classes for Aces) Sunpro Ivory Ridge
Challengers 1, Challengers 2, Challengers 3 1-2:00 pm  4-5:00 pm ﬂ“AGE 7'&
Sectionals, Team, Tournament, College Prep 2-3:30 pm  5-6:30 pm Av' 4;
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